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         CURRICULUM VITAE
PERSONAL INFORMATION
Full name

: Nguyen Thi Luyen
Date of birth     
: April 8th, 1992
Address             
: 66 Nguyen Cu Trinh Street, Hai Chau District, Da Nang City
Mobile phone  
 : 0343976351
E-mail               
: ntluyen8492@gmail.com
EDUCATION AND QUALIFICATIONS
2010-2014: English Interpretation – Translation Major, Duy Tan University
GPA: 3.45/4
OBJECTIVE

Trying my best to acquire experience as much as possible based on handling, solving issue and developing potential skills to become more professional and get stable job in Da Nang city.
EXPERIENCE 
· From: Mar 13th, 2017 to Mar 10th,2020: working at Jalux Duty Free Vietnam Co. Ltd Company- Danang Branch at Terminal 2 Danang International Arport
· Position: Store Supervisor
· Job description: 
· Managing, controlling about working shift of store staffs, and guiding store staffs to operate Duty Free shop running well. Assigning the task to sale staffs and cashier in order to be suitable with everybody and push their spirit up to high as well as encourage them to work productively.
· Making purchase order (PO), controlling order to make sure that the stores always have commodities to push sale and avoid being out of stock.

· Controlling, training, guiding the staffs about displaying product, price tag, POP, etc., according to supplier and brand policy and guidance.
· Collecting customer feedback, trending, marketing to report to BOD in order to acknowledge deeply about customer trend and behavior to push sale as much as possible.

· Making daily, weekly and monthly report about turnover, commodities, cash follow, flight, passenger number to report to BOD. Having meeting with BOD to give suggestion and information about seasonal campaign, promotion and testing about liquor, cosmetic, confectionery and tobacco.

· Working with supplier and famous brand such as Japan Tobacco (JTi), British American Tobacco (BAT), Philip Morris (P&M) tobacco, Chivas, Ballantine’s, Glenfiddich, etc., liquor to make PO and display commodities based on brand’ request.
· Training store staffs about information of product, contacting with supplier about new product and promotion to make sure that every store staffs understand what they purchase and care the customer as well as possible.

· Translating and interpreting all documents and training courses for company.

· Solving the customer claim about product and feedback about customer service to BOD as well as arising matters when working.
· From: Aug 15,2016 to Feb 13th, 2017: working at An Thanh Co. Ltd Company

· Position: Senior Merchandiser 
· Job description: 
· Taking care of all business plans related to two customers: Superga and Mark & Spencer.
· Working with 25 licensees for Superga brand and 2 licensees for Mark and Spencer in the work.
· Confirming ETD to customer and negotiate if change ETD.

· Following up schedule of factory to push production line to make sure that the PO will be shipped on time.
· Following up order from receiving order, developing sample, making quotation, dealing with the customer to make final cost to shipping the goods out of factory.

· Contacting and solving directly with customer when there is any issue arising in production line.
· From : Mar 1st, 2016 to Aug 13th, 2016:working at Recess Co. Ltd (LAZADA VN)
· Position: Warehouse Admin Cost Controller
· Job description: 
· Controlling headcount reporting & headcount allocation.
· Being responsible for proper cost allocation & cost accounting.
· Building a business plan that leads to sustainable economics based on clear understanding of cost evolution.
· Providing regular KPI reports with data and actions to measure progress against the plan objectives.
· Linking up with regional team to ensure standard approach for all of the above.
· Reporting weekly & monthly operations cost & headcount.
· Sourcing of relative suppliers (food, decoration, etc.,) according to the suggested budget.
· Tracking, monitoring and reporting stationary and warehouse spend to FIN.
· From June 9th, 2014 to Oct 31, 2015: working at SPG Co. Ltd Company
· Position: Staff of Planning Department.

· Job description: 
· Downloading orders from Trade Card  system and uploading orders in ERP system

· Working with LO Vietnam and Order Management team about order status, data status, checking and confirming PO delivery date (PODD), negotiating with customer about early shipment.

· Working with customer about order status, early shipment, label data upload, etc. in GTS and WFM system.

· Translating Labeling & Packaging manual from English to Vietnamese

· Delivering Payment to Shipping team and Accounting team as well.

· Making weekly schedule to production line, warehouse about order status to catch up production schedule and ship PO out customer on time.
SKILLS 

FOREIGN LANGUAGES
English: Advanced         - Fluency in speaking

                                         - Good at four skills (Speaking, Writing, Listening, Reading)
Chinese: Basis       

· SOFT SKILL
· Complete “Training for Trainer” course

· Being confident at presenting in public 

· Ability to get along with new environment in a short time
· “Omotenashi” training course at Narita Airport, Japan about customer service.
COMPUTER  
Good at Microsoft office, Microsoft Excel, Power point
STRENGTHS
-    A very well- organized and laborious person
-    Good at communication, negotiation, and persuasion skills
-    Ability to work in group and individual effectively and under high pressure
WEAKNESS
- Sometimes thinking of issue too much even a small problem
HOBBIES
- Taking part in social activities

- Traveling and cooking
- Reading bilingual books
REFERENCES 
1. Miss Cindy, Planning Manager of Chi Hung Company
Mobile: 0937689877 Email: cindy.chien@chihung.com,vn
2. Mr. Nguyen Vu Nghi, HSSE Manager of Lazada Company

Mobile: 0987088551 Email: nghi.nguyen@lazada.vn
3. Ms. Ngo Thi Thu Trang, Business Planning Manager of An Thanh Company
Mobile: 0898477165 Email: trangngo@anthanhfootwear.com.vn
4. Mr. Toshihiro Katayama, Deputy General Director of Jalux Duty Free Vietnam Company

Mobile: +81 80 8827 7418 Email: toshihiro.katayama@jalux.com
